
Pavion’s PX Mobile Inspection Platform

PX Mobile Inspection Drives 
Compliance and Efficiency at a 
Leading Cancer Hospital



Challenge
After more than 20 years with the same fire 
systems provider, a renowned cancer research 
hospital in Manhattan and surrounding areas 
opened bids for its Fire Alarm Test and Inspection 
Service and Maintenance contract. Key concerns 
with the previous contractor included delays in 
delivering inspection reports and a lack of 
transparency in servicing 24 facilities across New 
York and New Jersey.

PX Mobile Inspection 
Benefits 

• Real-Time Visibility: Immediate access to 
inspection and service data for better 
oversight.

• Transparency & Accountability: Digital records 
and audit trails ensure compliance and trust.

• Efficiency: Streamlined workflows reduce 
downtime and administrative burden.

• Ease of Use: Intuitive mobile interface enables 
quick adoption and effective field use.

• Collaboration: Shared access between service 
providers and clients improves communication 
and project management.

• Compliance: Meets NFPA and AHJ Compliance 
standards

Solution

Pavion’s Firecom team submitted a competitive 
bid, highlighting the use of Pavion PX Mobile 
Inspection, powered by fireNspec software, as a 

major differentiator. During the evaluation process, 
hospital leadership received a live demonstration of the 
platform and a sample report tailored to meet AHJ and 
hospital compliance requirements. The deciding factor 
in awarding the contract was Firecom’s ability to deliver 
real-time visibility, streamlined workflows, and 
transparent reporting through PX Mobile Inspection.

To prepare for the first inspection, Firecom 
collaborated with the development team to upload 
device data supplied by the hospital’s facilities team. 
Firecom assigned experienced technicians to the 
inspection, and the onboarding process was supported 
by the software team.

Although the technicians had limited field experience 
with PX Mobile, its intuitive design enabled them to 
quickly learn and apply its features effectively. They 
navigated the platform with ease, ensuring accurate 
and comprehensive inspections of the hospital’s fire 
safety systems.

PX Mobile Inspection ensures hospitals maintain strict 
compliance with NFPA standards and Joint 
Commission requirements by delivering real-time 
visibility, accurate documentation, and streamlined 
workflows. The solution automates inspection 
scheduling, captures detailed device data, and 
generates reports that meet regulatory guidelines, 
including AHJ and Environment of Care standards. 
With cloud-based access and transparent reporting, 
hospitals can quickly demonstrate compliance during 
audits, reduce risk of violations, and proactively 
address deficiencies—helping them safeguard patient 
safety and maintain accreditation with confidence.



PAVION EXPERIENCE

We call it the Pavion Experience. The lifecycle of services we deliver, from design through ongoing support, 
that helps keep your fire, security, and integration systems running while saving you time and money.

Pavion brings best-in-class solutions together. Through the entire project lifecycle, we work with our 
customers to solve their problems and help them overcome their challenges. So no matter your project, 
we meet your needs with a partner you can trust.

From the initial project 
kickoff to understanding your 
requirements, we’ll design a 
solution that meets your needs 
with clear scope, bill of materials 
and comprehensive drawings.

With your solution fully 
implemented, Pavion offers 
multiple service offerings to  
make sure you get the most out 
of your Pavion Experience, with 
the highest level of reliability  
and customer service offered.

Once your design is approved, 
we deliver your technology  
with first-class implementation, 
engineering, change 
management and training.

We’ve Got You Covered

Design ServiceTechnology & Integration



Pavion connects and protects 
by providing Fire, Security, and Integration 
solutions to customers in 55+ U.S. locations 
and 22 countries. The company brings 
industry-leading experience to clients in the 
enterprise, healthcare, education, government, 
data center and retail industries. Its mission 
is to bring clarity and transformation to 
safety, security, and communication through 
technology and radical service.  
Learn more at Pavion.com.

About Pavion Our Industries
We’ve built solutions for many 
different industries, and we’re 
ready to provide you with 
the service and solutions you 
need to connect and protect 
what’s important.
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